Des Moines Area Community College
Kaltura Classroom bug with settings — 26 May 2023

We would like both the mic and webcam to be muted by default, but the backend configuration
settings appear to not be working.

Screenshot from our Kaltura Implementation Manager:

Class mode: class_mode |virtual_class - By Default |
iMute all: mute_all_mics |on v |
iMute all cams: mute_all_cams [on v |

Screenshot from when | enter a Classroom:

Choose Your Devices
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L FaceTime HD Camera

U MacBook Pro Microphone




